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FleetBroadband 150, 250 & 500 and EXPLORER 727 & 325 Upgrade - ver. 1.14  
 

Please be informed that a new software version 1.14 for the Thrane & Thrane BGANX platform SAILOR 500, 

SAILOR 250, Sailor 150, EXPLORER 727 & Explorer 325 has been released and is available to download from  

ASTs Extranet: http://www.astextranet.com/ASTFileRetrieval.aspx?key=d20c46f6-1e0e-4daa-ac99-

ba280dbb1edf  

 

 

Priority: 

MEDIUM: It is recommended to apply this change. 

 

 

What this firmware does: 

 New features and improvements related to SAILOR 500, SAILOR 250, SAILOR 150, EXPLORER 727 and 

EXPLORER 325: 

o EXPLORER 727 - Support of Class 1 operation for EXPLORER 727 when stationary. While moving 

Class 10 operation is still being supported. Note: To change terminal operation mode using 

the Thrane & Thrane IP handset requires a Thrane & Thrane IP handset that has been 

upgraded to SW rel. 1.12. 

o SAILOR 500 / 250 / 150 – Voice Distress (None-SOLAS) on SAILOR 500 / 250 / 150 established 

via Alarm Panel. This function is only available when installing a SAILOR 3771 Alarm Panel 

FleetBroadban 

o Note: This function requires a Thrane & Thrane IP handset that has been upgraded to SW rel. 

1.12 

o SAILOR 500 / 250 / EXPLORER 727 / 325 - Automatic VoIP Handset User ID and Password 

configuration. This is a feature which will automatically provide next free User Id and 

Password (0502 - 0516) when yet another IP Handset is attached the Terminal /Switch (first IP 

Handset is default set to 0501). 

 

 

 

AST recommend that BGAN customers run the latest versions of firmware. 

 

 

If you have any questions or have an issue downloading the firmware, please contact AST Customer Service 

on: 

Log a Ticket: http://customerservice.satcomms.com/ 

Email: customer.service@ast-uk.com 

Tel: +44 (0) 1493 441485 

Skype: AST Customer Service 
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